Statistics of Customer Complaints against Financial Institutions

(The 3rd quarter of 2023)

Financial Institutions Number of Complaints [ Proportion(%)
EE(GE)pgEER{TDBS Bank ( Taiwan ) Ltd 603 27.70%
SIL = LG 817 Taipei Fubon Commercial Bank Co., Ltd 115 5.28%
SELEEEIR{TCTBC Bank Co., Ltd. 110 5.05%
S EPE pE R {T Taishin International Bank 107 4.92%
| BF 2= 1 3 pg 22 $R 1 TCathav United Bank 84 3.86%
ELLFG$E17E.Sun Commercial Bank, Ltd. 75 3.45%
5B —Pg ¥ $R1T First Commercial Bank 73 3.35%
Tt F0 £ $E 1T Union Bank Of Taiwan 70 3.22%
Z R TBank Of Taiwan 65 2.99%
IR ERIFES e E R 1 TMega International Commercial Bank Co., Ltd. 59 2.71%
EEE R E IR TTaiwan Cooperative Bank 56 2.57%
= 1+ 1377 Land Bank Of Taiwan 56 2.57%
Ik B ZE$R1T Bank Sinopac Company Limited 52 2.39%
2=\ 2E4R  TTaiwan Business Bank 51 2.34%
=R T Taiwan Shin Kong Commercial Bank 50 2.30%
LR PEZEERTT Yuanta Commercial Bank 49 2.25%
G PGSR TK oi Bank 46 2.11%
BT B 22 4R 1T Standard Chartered Bank (Taiwan) Limited 46 2.11%
A LpEE R TChane Hwa Commercial Bank. Ltd. 43 1.98%
et R BRI P pH =% R T Far Eastern International Bank 42 1.93%
{EHE (G ) P2 $R4 T Citibank Taiwan Limited 36 1.65%
(58 P S ERTTHSBC Bank(Taiwan) Ltd. 34 1.56%
R EEHL A\ F]Chunghwa Post Co., Ltd 33 1.52%
HE R pE 22 8877 Hua Nan Commercial Bank . Ltd. 33 1.52%
A P pg2E$R 7 Taichung Commercial Bank Co..[td. 17 0.78%
AR PHSEPRTT LINE Bank 15 0.69%
FEREESRTT O-Bank Co., Ltd. 14 0.64%
FEZR ¥R fTHwatai Bank 10 0.46%
H{ZERG2£4R1T Bank Of Panhsin 10 0.46%
PEpasEEEE #8717 The Shanchai Commercial & Savings Bank. Ltd. 10 0.46%
RIS R 2\ 5] Easycard Corporation 10 0.46%
S #4877 Bank Of Kaohsiung 9 0.41%
P DA A\ SRl & 81 920 Joint Credit Information Center 7 0.32%
B AR ABR 2) Sl Tkopay Co..Ltd 7 0.32%
5 R $R1TSunny Bank Ltd. 6 0.28%
H A g ¥ $R 77 Next Commercial Bank Co.. LTD. 6 0.28%
Y ARG ZESRT Entie Commercial Bank 6 0.28%
a8 EE RG22 8877 Rakuten International Commercial Bank 5 0.23%
SUREE S $R1TKines Town Bank 5 0.23%
B E T A IR/ E] PXPay Plus Co., Ltd. 5 0.23%
W T TR B IR /A 5] GAMA PAY Company Limited 5 0.23%
i B EG SE 81T Taipei Star Bank 4 0.18%
B R AIRVNE] Tcash Corporation 4 0.18%
| VAR (= FH RIS H PR 2\ & Taiwan Rakuten Card. Inc. 4 0.18%
—{EP53ESRTT Cota Bank 3 0.14%
— R EEEERE (1 A R 2 F] Ipass Corporation 3 0.14%
LR EEIERIT Bank of America 2 0.09%
ST S = {EH &1t The Kaohsiung Third Credit Co-Operative 2 0.09%
TP A% SR 7T Australia and New Zealand Bank 2 0.09%
2B T SRR AR /A 5] All Win Fintech Company Limited 2 0.09%
£ S5 B 3 R P () 2\ B] American Express International (Taiwan), Inc. 2 0.09%
ELE A &4 Rita)| i Taiwan Academy of Banking and Finance 2 0.09%
ST (S HE&1EH: The Second Credit Cooperative Association Of Taichung 1 0.05%
T3 E (= &/E+t Hualien of 2nd Credit Cooperative 1 0.05%
Frdb R /K E & 1E+t The First Credit Cooperative Of Hualien 1 0.05%
HTE—{EHE1ErL The First Credit Cooperative of Hsinchu 1 0.05%
L5 TS P & 1Ett The Fifth Credit Cooperative Of Changhua 1 0.05%
T =(EH & 1F1t The Third Credit Cooperative of Chiayi 1 0.05%
[BRIFEEE 25 - Rill/\ H] International Bills Finance Corporation 1 0.05%
HPTEE = {5 F&{F 1t The Third Credit Cooperative Of Hsin Chu 1 0.05%
ERFE =15 &1EtL The Third Credit Co-Operative of Tainan 1 0.05%
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L — (S & 1EL The First Credit Cooperative Of Hualien 1 0.05%

Ha FUREESR1T The Hongkong and Shanghai Banking Corp.Ltd. 1 0.05%

PAED A AT & {2 F R 40 National Credit Card Center Of R. O. C. 1 0.05%
Total 2,177 100.00%
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